FRESCHE

LESS TIME DECODING, MORE TIME FIXING

OpsIQ: Your AI Operations
Assistant for IBM i

Don't recognize that QSYSOPR message? Ask OpsIQ in plain
language and get root cause and next steps in seconds.

Get Started

HOW OPSIQ HELPS

Shorten Every Investigation

AI CHAT BOT
Skip the Lookup

Ask a plain-language question and get a direct
answer back in seconds, straight from your live
IBM i system.

INVESTIGATE BUTTON
One Click to Root Cause

Hit Investigate on any message and OpsIQ pulls
the context and starts a structured investigation for
you.

CHAT HISTORY
Pick Up Where You Last Left Off

Every conversation is saved and searchable, so the
next shift can see exactly how something was
resolved.

SECURITY & ACCESS
Built for Peace of Mind

OpsIQ signs in with your existing IBM i profile and
only reads data, so nothing on your system
changes.

DASHBOARD
Your System at a Glance

See jobs, disk, job failures, alerts, and sign-on
activity on one screen. Color-coded tiles show
what needs attention first.

QSYSOPR MESSAGE FEED
See What Matters First

Messages arrive sorted Critical, Warning, and Info
the second you sign in, so the one that matters is
right at the top.

SUGGESTED FOLLOW-UPS
Know What to Ask Next

After each answer, OpsIQ suggests follow-up
questions based on the conversation, so you can
keep digging into the issue.

AUDIT LOG
Every Answer on the Record

Every Al interaction is logged automatically:
timestamp, user, message ID, severity, prompt,
and response. Ready for compliance reviews.


https://freschesolutions.com/products/opsiq/?utm_source=solution-brief&utm_medium=referral&utm_campaign=opsiq&utm_content=pdf

HOW IT WORKS
Go From Question to Next Step in Seconds
@ signIn ‘

Use the IBM i user profile you already have. No
new setup, no new password to remember.

@) Askor Investigate

Type a plain-language question, or hit Investigate
on any QSYSOPR message that catches your eye.

e Get Your Answer

Root cause and a recommended next step,
back in seconds. No job log digging required.

How Much Time Could Your Team Get Back?
Calculate Your Savings

Plug in your message volume and team size to estimate
how much time OpsIQ saves your operators every day.

GETTING STARTED

See it Work on Your Own System

The best way to see how much time OpsIQ saves is on your own system. It works alongside the monitoring tools
you already use, like Robot or Halcyon, and signs in with your existing IBM i profile.

Ways to start: investigate, Days of Al access LPARS free Changes to your
ask, or paste an alert included IBM i system

2,200.'. Built by People Who Know IBM i

Fresche Solutions modernizes, manages, and builds software for IBM i. OpsIQ is built on that platform

COMPANIES expertise, so it understands your system the way a longtime operator would.

Give Your Whole Team Senior-Level Insight Try OpsIQ Free

freschesolutions.com/products/opsiq
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